
TECHNICAL ADVICE, SUPPORT
and PARTS & SERVICES

HOW CAN WE HELP YOU?
CONTACT OUR CUSTOMER SERVICE SPECIALISTS AT 1-844-893-3222

For more information visit our website www.b-rp.com

NOTHING BEATS A BALLY

B CSR 16 1090889 01/07/2026

For all other
inquiries, 
contact us at 
1-800-463-9517
or info@b-rp.ca

CUSTOMER
SUPPORT

EMAIL

EXTENSION

software@b-rp.ca

528

troubleshooting@b-rp.ca

529

orders@b-rp.ca

501

parts@b-rp.ca

504

warranty@b-rp.ca

507

shipping@b-rp.ca

503

TROUBLESHOOTINGDESIGN TOOLS ORDERS SERVICE PARTS WARRANTY SHIPPING

CATEGORY EVAPORATORS
SMALL

CONDENSING
UNITS

REMOTE &
WATER COOLED

CONDENSING UNITS

MULTI COMPRESSOR
CONDENSING UNITS

PARALLEL 
COMPRESSOR

 SYSTEMS
AIR HANDLERS

MODEL

EMAIL

EXTENSION

evaps@b-rp.ca

520 521 522 523 524 525 526 527

smcu@b-rp.ca mdcu-lgcu@b-rp.ca rcu-wccu@b-rp.ca multicompcu@b-rp.ca racks@b-rp.ca acc-fc@b-rp.ca ahu@b-rp.ca

BTM, BLV, BLP,
BMP, BEP, BHP

BEH, BEZ, BES,
BQH, BQZ

MEDIUM & LARGE
CONDENSING

UNITS

BMS/BMD,
BVS/BVD

BRS, BRZ, BXZ,
BWZ, BWS BCZ, BF Link/Link+, 

Racks, etc.
BCS, BCM, BCL,
BFM, BFL, BGL

BAC, BAF, BAH,
BAB, BAP,

Free Standing Coils

PRODUCT
SUPPORT

AIR COOLED 
CONDENSERS, 

FLUID COOLERS & 
CO2 GAS COOLER 



IT ALL STARTS HERE!
Contact Your Regional Office First

We design and manufacture a complete line of commercial refrigeration products.
Find out more at www.b-rp.com or call us at 519-751-0444 or 1-800-463-9517.

BALLY REFRIGERATION BRANTFORD, ONTARIO ● KILGORE, TEXAS

www.b-rp.com

CANADA

MISSISSAUGA ON
Trevor Woods
twoods@k-rp.com

Hamza Zaidi
hzaidi@k-rp.com

Ryan Bryce
rbryce@k-rp.com 

226-381-0520 
or 800-268-6125

1. CENTRAL/MARITIMES
SAINT-SAUVEUR QC
Pierre Bouchard
pbouchard@b-rp.ca
Bryan Couture
bcouture@b-rp.ca

450-667-9998
or 800-900-6642

2. QUEBEC1

2


